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JAMES C. BRADLEY
HEADS GPO CUSTOMER SERVICES

James C. (Jim) Bradley has been named Director, Customer Services, for the U.S.
Government Printing Office (GPO). In announcing his selection to fill this key position, Public
Printer Michael F. DiMario pointed out the value of Bradley’s 14 years on the Joint Committee
on Printing. ‘*In these days of competition even within the Federal Government, Jim's
commitment toward marketing GPO services to other agencies is crucial. He has been the JCP's
principal liaison with the commercial industry and with the Federal departments and agencies
which GPO services. That contact will continue to be significant in his position with us.’”’

Bradley served as a professiona staff member, lead technical advisor, for the Joint
Committee since 1983. He advised the Chairman and Members of the Committee on policy
and technical matters with respect to al printing, publishing, and information issues of concern
to all branches of the Federal Government.

From 1980 until 1983, Bradley was Departmental Printing Officer for the Department
of Energy. Between 1971 and 1980, he held a variety of operational and management positions
at the Internal Revenue Service that included managing the composition, procurement, and
production of business and individual tax forms for nationwide distribution.

Bradley holds a bachelor’s degree in printing management, with a minor in business
administration, from Sam Houston State University.

The new GPO Customer Services Director is an instrument-rated private pilot and
participates in a variety of community activities in McLean, VA.



